
Expert Medical Opinions At-A-Glance
High-Value, Enhanced Care Through 2nd.MD
When facing a major medical decision, reach out to 2nd.MD for a second opinion from an expert doctor specializing in your 
condition. 2nd.MD services are part of your health benefits and are NO COST to you and eligible family members. See your 
benefit documents for complete coverage details.

You deserve to know all of your care options. Second opinions are very common in healthcare, and most doctors embrace 
the practice. If you want, you can even include your doctor in the consult with the 2nd.MD specialist.

Why are second opinions important?
  Ensure you have the correct diagnosis

  Explore treatment and medication options

  Consider alternatives to surgery

  Feel confident about your path to better health

HEALTH

This information applies to U.S. employees who are enrolled in a Koch-company medical plan.

Any conflict between this summary and the benefit plan documents shall be controlled by the plan documents. If there is any conflict between this summary and your company’s policies, 
the company policy shall control. Koch Industries, Inc. reserves the right to make changes in the benefits, costs and other provisions relative to employee benefits or to terminate any 
benefit plan or program offered to employees at any time.

Need 
support?    

Access your health advocate through the Sharecare app or by calling 855-452-0478. 
You may also contact 2nd.MD at 2nd.md/koch or by calling 833-505-1314.

The Benefits of 2nd.MD
2nd.MD gives you access to a top specialist for  
your condition. You’ll receive an expert medical 
opinion about your diagnosis and recommended 
treatment plan in three to five days. Meet from  
the comfort of your home by phone or video 
conference.  

For more detailed information, log in to the Koch Benefits Enrollment site to see your Benefits Guide and the Summary Plan 
Description under Plan Documents. Infor employees can find these documents on the U.S. HR SharePoint site.

http://2nd.md/koch



